
MEMBERSHIP APPLICATION AND RELEASE

New Member

Additional Family Member

Update Dog/Owner Information

Date:

What services are you interested in?

What are the reasons for bringing your dog to daycare:

How did you hear about us?

Parent's Name: 

Address:

City:  State:  Zip:  

Home Phone:  

Cell Phone: Email:  

Work Phone:

Emergency Contact (must be an authorized decision maker if you cannot be reached):

Name: Phone:

Person(s) authorized to pick up your dog:

Name: Phone:

Name: Phone:

DOG'S INFORMATION 

Name:

Gender: Breed:

Weight: Color:

Age: DOB:

Spayed/Neutered: *Required for all dogs 7 months and older/Copy of

certificate signed by vet must be provided

How long have you had your dog? 

How did you get your dog: Rescue Breeder Purchased

Other (Explain)

Male Female

Yes No

Daycare Lodging Grooming Self-Wash

Referral Internet Advertisement Drive-By Social Media Other
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Has your dog attended daycare or lodging services at another facility?

Please list names of other facilities:

Has your dog ever been discharged from a daycare facility?

Please explain:

How does your dog behave with people outside the household in the home?

How does your dog interact with people?

Other (explain):

How does your dog interact with other dogs?

Other (explain):

Has your dog ever bitten a person or another dog or been in a fight with another dog?

Please explain:

Does your dog have any issues interacting with other breeds and/or puppies?

Please explain:  

Does your dog have separation anxiety?

Is your dog crate trained?

Can you take food items away from your dog without him or her growling?

Please explain:

Has your dog ever jumped a fence or barrier:

Please explain:

No

Yes

No

Yes

No Yes

Aggressive Fearful Dominant Playful Submissive

Aggressive Fearful Dominant Playful Submissive

No Yes

No Yes

No Yes

No Yes
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Are there areas on your dog's body that are sensitive to human touch?

Please explain:

Is your dog afraid of thunderstorms?

If yes, how can we make them comfortable?

Has your dog had formal training?

If yes where?

What commands does your dog know?

VETERINARY INFORMATION 

Clinic/Hospital:

Address:

Phone:

Vet's Name:

Vaccine Information (must provide copy of records from vet)

Please indicate expiration dates of the following:

Rabies: K9 Influenza:

Distemper/Parvo: Bordetella (Kennel Cough): 

Negative Fecal Exam: Heartworm Test:

HEALTH INFORMATION

What flea/tick prevention are you using (required) ?

* Please check your dog prior to arrival as we reserve the right to refuse carrying fleas.

What heartworm prevention are you using?

List any health problems:

No Yes

No Yes

No Yes
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List any medications your dog is taking and how they are administered:

Does your dog have any allergies or skin sensitivities:

Please explain:

How often and how much is your dog fed?

Is it ok if your dog has a bedtime treat if boarding?

Please share anything else you would like us to know about your dog so we can make it a most

pleasurable experience:

No Yes

No Yes
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1.  Owner certifies that all information provided above is accurate and true to the best of their

knowledge.

2.  In order for  your dog to participate in daycare, lodging or any other services offered by  

What A Ruff Life, he/she must pass an initial evaluation.  What A Ruff Life reserves the right to refuse

any dog.

3.  Owner agrees to disclose any information whether behavioral or medical on a continuing basis

that may impact your dog's participation in daycare or lodging at What A Ruff Life.

4.  All dogs will be fed in accordance with instructions provided by the owner.  While at daycare

at What A Ruff Life, dogs do not get fed lunch.  If your dog requires lunch while at daycare owner

must provide What A Ruff Life a container of food marked with your dog's name and feeding

instructions.

5.  Owner agrees there are inherent and potential risks of injury or illness from rough play or fights

between dogs.  Owner accepts full responsibility and holds What a Ruff Life harmless for any injury,

illness, death or damage that occurs on What A Ruff Life premises.  Owner assumes full financial

responsibilities for any and all expenses involved.  Owner agrees that What A Ruff Life and its 

employees are not liable for any issues arising out of their dog's participation in any programs at

What A Ruff Life and releases them from any and all liability.

6.  What A Ruff Life reserves the right to refuse a dog entry into any program if he/she is sick or 

infested with fleas.  Owner agrees that if their dog becomes ill while in our care, we have the right to

isolate the dog until you or your emergency contact can pick him/her up.

7.  Owner agrees that if their dog becomes ill or needs medical attention What A Ruff Life will use its

discretion and reserves the right to administer first aid and/or obtain the services of a veterinarian and

the expenses as a result of such care shall be the full responsibility of the owner.  Owner gives consent

to What A Ruff Life to act on behalf of the owner in obtaining emergency veterinary care at the owner's

expense.   Owner agrees to indemnify and hold What A Ruff Life harmless from any such expenses.

8.  Owner certifies that their dog is in good health and must provide valid proof that he/she is current

on all required vaccinations (Rabies, Distemper/Parvovirus, K9 Influenza, Bordetella/Kennel Cough).

Owner must also provide a copy of the Town Dog License Certificate per new Connecticut State

Requirments.

9.  Owner agrees that if their dog demonstrates inappropriate aggressive behavior toward other dogs or

employees, the dog will be placed in a secure area for the safety of all involved.

10.  All dogs arriving or leaving What A Ruff Life must be leashed and must wear a quick release collar

while at What A Ruff Life.

AGREEMENT AND RELEASE

Page 5 of 6



11.  What A Ruff Life shall not be responsible or held liable for any lost, damaged or stolen property 

belonging to your dog.  Owner agrees to be liable for the full cost of repairs and replacements for 

damage caused by their dog.

12.  If you are unable to pick up your dog by closing time, What A Ruff Life will provide lodging 

accomodations for the night and the standard overnight lodging rate will apply.

13.  If your dog is not picked up by closing time and What A Ruff Life is unable to reach the owner and/or

the emergency contact the dog will be deemed abandoned and will be delivered to the nearest

animal shelter.

14.  Owner grants permission to What A Ruff Life to videotape, photograph and/or record their dog while

at What A Ruff Life.  Owner also grants permission for What A Ruff Life to post videos and photographs as

well as dog's name on What A Ruff Life's website, social media, promotional materials and merchandise.

What A Ruff Life shall not be liable to the owner or owner's dog for any royalty payments.   What A Ruff

Life is the exclusive owner of all such videos and photographs which will be used only by What A Ruff 

Life in its own promotion and advertising.

15.  Owner agrees to the use of their dog for staff training and new dog evaluations while in the care of

What A Ruff Life.

16.  Reservations are required for all lodging and are based on a first come first serve basis.   We

require 72 hour notice prior to your reservation date to change or cancel your reservation.  Any changes

made within 72 hours will result in a fee.  

17.  Owner must pay for all services at the time you pick up your dog with the exception of any deposits

made in advance.  Owner gives permission for What A Ruff Life to charge any credit card provided for 

unpaid services or products.   Owner guarantees that all credit card information provided to What A Ruff

is accurate.   Owner agrees to pay the cost of any checks or debit charges returned by their bank.

By signing this form, you acknowledge that all information provided is complete and accurate to the best

of yoru knowledge and that you understand and accept the terms and conditions set forth by this 

agreement.

Owner's Signature:  

Print Name:

Date:

94 Pane Road  Newington, CT  06111  860.666.RUFF (7833)

Page 6 of 6


